
Bring Your Own Device 

Frequently Asked Questions 

Questions about the program philosophy 

DSISD BYOD Philosophy  A New Way of Learning 
DSISD is working to provide all students with technology-enriched learning.  The current 
generation of students has grown up with technology and wants to use it in every aspect of 
their daily lives — including school.  They have an expectation that the same technology they 
use at home will be available at school.  Recognizing this demand and trying to meet it, DSISD 
has invested heavily in classroom and mobile learning technologies. Understandably, it is a 
significant challenge to keep pace.  According to the 21st Century Classroom Report, only 39 
percent of high school students said that their school is currently meeting their technology 
expectations.   

Leveraging digital technologies to improve student learning experiences is a key part in fulfilling 
the mission of Dripping Springs ISD.  Many students own devices such as smart phones, tablets, 
laptops, and e-readers that can supplement their learning if used appropriately in the 
classroom.  The purpose of the Bring Your Own Device (BYOD) initiative is to move further into 
the digital learning age by facilitating safe and productive use of such devices and thereby 
empowering students to take more active ownership of their learning. 

As with all technology initiatives, whether in industry or education, the goal is not simply to 
deploy the technology, but to harness its power to change or improve the environment in 
which the technology was launched.  DSISD believes that the introduction of the BYOD program 
will fundamentally alter the learning environment, providing students with the opportunity to 
learn 21st Century skills that will enable them to be productive and informed citizens.  Simply 
stated, the district’s goal is to alter the approach to education so that students learn to 
integrate technology into their educational endeavors.  Incorporating student-owned mobile 
computing devices into the curriculum can help educators transform their direct instruction 
methods into project- and inquiry-based learning opportunities.  These learning opportunities 
allow students to learn by doing and to have ownership in their education.  DSISD will use 
curriculum development teams, Facilitators of Learning and Innovation, Teacher Technology 
Advocates and others to continue to improve technology-enhanced educational opportunities.  
By pairing project- or inquiry-based learning with the BYOD program, unprecedented increases 
in student engagement and continued improvement of academic achievement are expected. 

  



Why "BYOD" versus requiring every student to have the same digital device? 
Students like using their personal devices, so they become engaged in whatever it is that 
they’re doing with them — including classwork, which becomes even more interactive when 
everyone has access to technology.  Unlike a school-provided device, the personal device (and 
the desire to continue using it) goes home with the student. In this way, BYOD enables and 
fosters 24/7 learning.  Because DSISD has Web-based systems like Family Access, the computing 
device that each one of our community members uses is less of an issue.  Faculty members 
currently use many different types of computer tools, and for years students have been using a 
wide range of devices on the DSISD network.  In many respects, this is an evolution of what has 
been happening for years. Finally, because technology evolves and changes at a rapid pace, 
locking into a single model has the potential to lock the community into obsolescence.  

What is the timeline for implementation of the BYOD program? 
The implementation began in the fall of 2012 with the purchase of iPads for all teachers in the 
district.  Teacher training and professional development began in January and will continue 
through the 2013-2014 school year and beyond.  Because a shift to a blending environment was 
likely to be easier for students than teachers, it was important for faculty to have time to 
consider and prepare for the impending technological shift.  The district has continued to 
facilitate collaboration among the faculty to determine which applications will be purchased 
and used within the classroom.  

The district currently is updating the wireless infrastructure and increasing bandwidth to 
improve connectivity on all campuses.  Teachers have been using district-owned devices to 
implement a blended environment in many classrooms for the last couple of years.  Throughout 
the spring of 2013, teachers began a limited introduction of the BYOD model in many of their 
classrooms.  This introduction has provided the district with an opportunity to identify 
infrastructure and implementation issues that will surface as the program is expanded 
throughout the district. Professional development for the 2013-2014 school year will be 
focused on the implementation of the blended instructional environment.   

The program will be expanded throughout the district in the fall of 2013 with more teachers 
encouraging students to use their personal devices in their classrooms.  Our goal is for all 
students to have a device by the fall of 2014. 

Are students required to bring in a personally owned device, or is this optional? 
Students are not required to bring in a personally owned device.  However, we strongly 
encourage every student to participate.  We consider a personally owned device to be just one 
more of many learning support materials like textbooks, pencils, notebooks, etc.  

Should I go out and buy my child a device?  
Personally owned devices are a supplement to the equipment already in use in the classroom. 
BYOD is an optional program, and parents are not required to purchase a device for their child. 
However, parents who are considering technology purchases for their students may want to 
explore the Apple iOS devices, Windows, or Android devices. While DSISD does not recommend 
specific technology products, more information will be provided before school starts in the fall.  



Does my child need a device with a data plan? 
No. In fact, those who have a data plan should not use it, but use the campus wifi instead if 
connecting to the Internet. Students will be provided with instructions on what steps to take to 
do that. The district does not want to use up minutes or memory on family data plans. In 
addition, having students connect through the campus means that appropriate filters will be in 
place. This question also emphasizes that, for many, a good option may be an old smart phone 
that parents are no longer using if they have upgraded their devices. Once the data plan is 
disabled, the device operates like an iPod Touch and will work fine for classroom activities. 

What kind of professional development will be provided to faculty to make sure 

that DSISD is taking full advantage of digital devices in the classroom and that 

they are used appropriately? 
While professional development for faculty is ongoing, DSISD started preparing faculty during 
the 2011-2012 school year with select teacher in-service training, conferences, workshops, and 
more.  All teachers in the district were provided with an iPad during the 2012-2013 school year 
once they completed required technology proficiency training and iPad training.  DSISD is 
committed to providing a varied professional development program to support teachers in 
taking full advantage of what digital devices have to offer to empower teaching and learning.   
It is imperative that schools provide the tools and support necessary to alter pedagogy. 
Teaching and learning should happen differently with personal technology devices.    

Pedagogy changes already are underway.  Many teachers are using a flipped classroom 
approach with the assistance of technology, implementing the use of learning management 
systems such as Moodle and Edmodo, blogging, etc.  In each of DSISD schools, pedagogy is 
shifting because of the technology devices already in use. Collaborative communication tools 
have empowered student voices. In the past, only the vocal students shared their opinions. 
Now, through these tools, all students are able to share and interact.  More collaborative 
interaction has occurred among students and teachers have received requests for desks to be 
removed in favor of tables.  Access to information is changing how teachers teach. In the past, 
classes were limited by a lack of information.  Now all questions can be explored and students 
are eager to seek out answers.   Communication structures within the schools are changing, as 
well. In the past, teachers and students sometimes had a difficult time communicating. Now, 
through e-mail, teachers and students are constantly connected.   

Did DSISD do research or gather input on the concept of BYOD before 

announcing implementation? 
Yes. In fact, DSISD has moved cautiously into this initiative. The district deliberately chose not to 
be an early adopter of the use of personal electronic devices in the classroom (rather by way of 
BYOD or district-provided devices). While other districts have moved forward, Dripping Springs 
has learned from their experiences and observed how they have handled issues that have 
arisen. Dripping Springs teachers have visited nearby districts that use personal devices in the 
classroom to see how lessons are enhanced and instruction is presented. Many teachers 
attended the 2013 “iPadpalooza” in Eanes ISD and gathered exciting ideas about effectively 
teaching our digital natives.  

  



Last spring the district surveyed parents to gather input on the idea of BYOD. This initiative was 
discussed much of last year at district meetings and at many-campus-level meeting such as 
Principals’ Coffees and PTA meetings. A parent e-mail in June introduced the Frequently Asked 
Questions and district operating procedure on this topic. Discussion and training for staff has 
been abundant in preparation for implementation. In addition, staff will be fully supported as 
they venture down this path by the Facilitators of Learning and Innovation at the campus level. 

Questions about personal technology devices and the school 

day 

What if a student’s device battery is out of power?  
Students are expected to come to school each day with their devices fully charged. If there is a 
need to connect a device to a charger during class, most classrooms will be equipped with 
power strips for students to use if their battery is running low, but a few classrooms and spaces 
on campus do not have plentiful outlets and power strips for charging. Students are expected 
to use their devices in a way that conserves power so that they are available for use during 
classes. Students should be sure to charge devices at regular intervals as needed.  

What is the policy on charging personally owned devices while at school?  
Students should ensure that their devices are fully charged prior to bringing them to school. 
Students should be made aware that the school is not responsible to provide an opportunity or 
the necessary power to charge their device during the school day.  

Will IT personnel be available to troubleshoot and repair devices?  
IT personnel are very limited in DSISD.  They are available to help students access the network 
and offer input on which device might best suit their needs. However, they shouldn’t be 
expected to fix broken devices or troubleshoot malfunctioning ones; those responsibilities are 
left to students and their parents. 

Is there some place besides the cafeteria where I can go during lunch to use my 

device?  
Yes. The entire campus has wireless network accessibility.   

May I access Internet e-mail such as Gmail, Yahoo, etc., at school?  
Yes, subject to the terms in the DSISD Responsible Use of Technology Guidelines 

Children under the age of 13 cannot get Google or Yahoo accounts, or create an 

Apple ID. What are the expectations for them to use these items? 
Students will not be asked to create accounts on Google or Yahoo. The district is looking at 
creating internal Gmail accounts that will be set up where students can e-mail teachers and 
teachers can e-mail students only (students also will be able to e-mail each other within a class, 
including the teacher). Students also may use Google as a search mechanism, which is not 
restricted to 13 years of age or older. Regarding an Apple ID, generally the only apps that will be 
used are those that can be acquired at no cost. Students will not be asked to download any 
apps in class. If any apps will be needed for a future lesson, the teacher will communicate that 
to parents prior to the date of use.   



How will the amount of screen time be limited? 
The BYOD initiative adds a tool to the teacher’s toolbox, and this type of instruction will be used 
when and if it can enhance learning. The use of personal devices will not replace traditional 
instruction, but rather allow teachers to better connect with digital-native students. Students 
will use devices for specific lessons, most of which will be planned by the teacher and, in some 
cases, communicated to parents (especially at the elementary level). Teachers at the secondary 
levels have already tested the waters with lessons that incorporate personal electronic devices, 
and done so successfully in a defined and limited manner. 

Questions about student safety and/or the district’s filter   

Can parents assume that students will have only safe Internet access and access 

to sites necessary for educational purposes?  
Yes. The district maintains a multi-tiered security solution that provides that type of protection.  
The Children’s Internet Protection Act (CIPA) imposes certain requirements on schools and 
libraries that receive discounts for Internet access or internal connections through the E-rate 
program – a program that makes certain communications services and products more 
affordable for eligible schools and libraries.  One of those requirements is protection measures 
that block or filter Internet access to pictures that are: (a) obscene; (b) child pornography; or (c) 
harmful to minors (for computers that are accessed by minors.) More information is available 
at:  http://www.fcc.gov/guides/childrens-internet-protection-act. 

What types of security do you run on DSISD’s network? 
While the district doesn't divulge the full extent of its security efforts, industry-standard 
wireless security practices and protocols are followed, and the district stays up-to-date on all 
new developments and security threats. 

Questions about misuse of personal technology devices at 

school 

What are the consequences for misuse or inappropriate use of personal 

technology devices at school?  
These personal mobile computing devices are part of the district’s overall technology initiative. 
As such, their use is subject to the district’s Acceptable Use of Technology Policy and the 
Student Code of Conduct, just like the use of other technology in the school.  

How will students be kept from engaging in inappropriate use of digital devices? 
The district has high expectations for honorable behavior within the Dripping Springs school 
community. Dripping Springs teachers are among the most engaging and gifted professional 
educators in the field. The workload for students is significant. Off-task behavior of any kind is 
often self-correcting. The teacher can also, of course, tell students at any time to "close your 
device" to be sure that potential distraction is not available. 



What safeguards are in place to prevent student behavior such as improper 

photography or viewing inappropriate material? 
Teaching students to use devices responsibly will be an ongoing priority. Inappropriate student 
behavior would be governed by the Student Code of Conduct. DSISD has used digital cameras in 
an instructional setting for many years and that type of behavior has not emerged as an issue of 
concern. Regarding inappropriate use of the Internet to download or view restricted site, the 
district’s filters and firewalls that have always been in place for students using DSISD desktops 
in computer labs will be active. Students will be asked to use the campus wifi access for 
classroom activities rather than accessing the Internet over their cellular provider. 

How will students be taught proper use of on-line material or the possibility of 

plagiarism? 
This issue is not tied directly to the BYOD initiative, but has existed for many years as students 
use on-line resources for projects and academic work. How to determine a legitimate source is 
part of the TEKS upon which the district curriculum is built. Teacher training in this area is 
ongoing. In a global collaborative environment, students must learn how to do research 
appropriately and build collective knowledge responsibly. Some DSISD teachers at the 
secondary level even use software that checks for plagiarism. This is an area that will continue 
to receive attention as our students develop their 21st Century skills. 

What protections will be put in place regarding the loss or theft of a device? 
Personal electronic devices won’t be treated differently than any other personal property – 
textbooks, wallets, backpack, etc. Remember too that many students (mainly at middle and 
high school) have had cell phones with them at school for many years. It also is a good idea for 
parents to place locating software on devices to assist in locating something that is misplaced. 
Students who participate in athletics and PE classes at the secondary level can lock their 
personal items during those times. At the elementary level, teachers will be asked to lock their 
classrooms when vacant if devices are stored there. In terms of theft, DSISD campuses have 
surveillance cameras, a School Resource Officer (SRO) and Crime Stoppers phone tip line in 
place. 

Questions about types of personal technology devices  

What are the minimum hardware system specifications for student devices? 
Many different types of devices qualify for inclusion in the BYOD initiative. Smart phones, tablet 
computers, e-readers, and laptop computers are just some examples.  The only requirement for 
a device that needs network access is that it be able to connect to a secured Wi-Fi network 
(802.11g or newer) and that its MAC address can be found in its settings. The only requirement 
for a device that does not need network access is that it must have the potential for legitimate 
educational uses. Students and their parents must make reasoned and informed decisions 
about which devices may or may not be appropriate to bring to schools. While the district does 
not endorse a specific product, district-purchased classroom tablets are iOS devices (iPad, iPod 
Touches, etc.)  District-purchased computers are generally Apple OSX for grades PK-8 and some 
secondary technology programs, and Windows for grades 9 - 12. 



If a student already owns a device, do they need a new one?  
No, as long as the device is functioning properly and is able to connect to the District wireless 
network.  

Who is paying for the devices? 
The devices will be purchased and owned by families.  

Are there any recommended and required accessories?  
• An extended warranty is strongly recommended. The district recommends theft and 

hazard insurance. (Warranties do not cover abuse, theft, or accidental damage.)  
• An external hard drive or access to a cloud storage service like Google Drive, DropBox, 

etc. for backing up files is recommended (Learning to perform regular backups and how 
to restore from a backup are very important skills).  

• A protective case/sleeve is required. It is also a good idea to use a backpack that has an 
internal, padded sleeve for protecting the device.  

• A headset or earbuds (for private listening) are required.  

Are students expected to use the devices both at school and at home? 
Yes. One of the goals of BYOD is ubiquitous and continuous access as a way to build information 
literacy. This means access to the learning tools on a device at home and school. Some 
homework assignments will require students to use a digital device, while other homework 
assignments will not. 

What about students who are unable to afford digital devices? 
BYOD is not mandatory but is encouraged for enriched learning experiences.  For BYOD to really 
bring value to the classroom environment, all students must have access to devices. But the 
reality is that some students won’t have their own device or home Internet access. DSISD plans 
to solve this inequity by using a variety of approaches. Devices will be available for use in the 
classrooms for those students during the instructional day.  A campaign will be developed that 
will encourage the donation of “old” devices as people upgrade their smart phones and tablets.  
The district will use the same procedures that are in place to support students who are unable 
to afford other essential school supplies.  

May students install software on their devices?  
Yes. If students have administrative rights to their devices, they may install their own 
applications, provided that such applications do not violate the school's Acceptable Use of 
Technology Policy. It is always recommended that software downloads and updates are run at 
home as a way to prevent network congestion and slowdowns.  

What software do students need on their devices?  
• Anti-virus is required for all computers running the Mac or Windows operating systems. 

Free versions of anti-virus software are available for both Mac and PC.  
• A web browser is required. It is good practice to have access to two or more browsers 

on a digital device.  
• Many of the tasks that students will perform on a regular basis may require additional 

free software or apps that teachers will suggest.  



Which is better? Mac or PC? Android or iOS? Chromebook OS? 
Dripping Springs ISD does not advocate one operating system over another. All have their 
relative strengths and weaknesses.  The main requirement is that the device is able to connect 
to the DSISD wireless network and can access the Internet. 

What are the relative strengths and weaknesses of laptops, tablets, and smart 

phones?  The following material is presented for information only.  Dripping Springs ISD does not 
endorse any specific products for personal purchase. 
Laptops (Windows and Macintosh Laptops) 
Pros:  

• Have been on the market for quite some time 
• Content creation (writing, creating multimedia, etc.) 
• Have a longer lifespan (3-4 years with good care) 
• Work well with older software programs, Flash sites, Java sites, etc. 

Cons: 
• Tend to be larger, heavier and less portable 
• Battery life isn’t as good as tablets 
• Not as effective for extended reading 
• Require more maintenance 

 

Tablets  
Pros: 

• Lightweight and portable 
• Excellent for reading 
• Excellent battery life 
• Fast start up 

Cons: 
• Short lifespan (will need to be replaced after 2-3 years) 
• Not as effective for content creation 
• Keyboard and other accessories add to total cost and bulk 
• Some models will not run Flash, Java and Windows/Mac applications 

 
Smart Phones  
Pros: 

• Lightweight and portable 
• Excellent battery life 
• Fast start up 
• Cost effective 

Cons: 
• Not as effective for extended reading 
• Short lifespan (will need to be replaced after 2-3 years) 
• Not as effective for content creation 
• Some models will not run Flash, Java and Windows/Mac applications 


